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Agenda

AGENDA

 Volunteer Application Process

 Level 1 and Level 2 Clearances

 Raptor Volunteer Module

 Volunteer Resources



The Role of a BCPS Volunteer

BCPS VOLUNTEER ROCK!

 An individual with a sincere interest to contribute 
to the education of BCPS students 

 Serves at the District or school-level during 
regular hours, at a special one-time activity or 
event, or work on school projects at home



Examples of Volunteer Opportunities

ASK YOUR SCHOOL ABOUT THEIR OPPORTUNITIES.

 Career 

Shadowing/Internship

 Classroom Presentations

 Classroom Assistance

 Clerical Aid

 Coaching*

 Concierge Assistant

 Exceptional Education 

Support

 Field Trips

 Literacy Coaching*

 Listening Partner*

 Media Center/Library

 Read Aloud

 Special Projects

 Translator

 Tutoring*



Volunteer Application Process

FOR SSN QUESTIONS, CALL 754-321-2374.

ALL 
VOLUNTEERS

Complete online application at 
browardschools.com/volunteer

Wait to receive approval 
email with information about 

volunteer portal

Contact school volunteer 
liaison about current 

opportunities



Responsibilities of the School

SCHOOL VOLUNTEER LIAISONS ARE A KEY RESOURCE

• Train staff members on effective utilization of volunteers 

• Survey school’s needs for volunteer assistance 

• Recruit and register volunteers 

• Arrange for orientation and training 

• Assign volunteers to specific role



Responsibilities of the School (continued)

• The School Volunteer Liaisons (SVLs) serves as a resource  

and advisor to school volunteers 

• Create volunteer opportunities for individuals to participate 

in school-based activities and other activities

• Keep accurate records of volunteer services and hours 

• Coordinate school recognition for volunteers

• Provide a welcoming environment for the community 

SVLS ENHANCE THE VOLUNTEER EXPERIENCE.



Level 1 Level 2

 Online application

 Renew application annually

 Automatically screened 

through Raptor 

 Approval email sent

 Required for ALL volunteers, 

except BCPS employees

 View volunteers by running 

reports in Raptor

 SVL/School personnel sends request 

to Security Clearance

 Online application and 

fingerprinting

 Up to 10-day waiting period

 Valid for five years; renew personal 

information annually

 View volunteers by checking the 

Security Clearance Filemaker Pro 

database

Level 1 and Level 2 Clearances

LEVEL 1 AND LEVEL 2 CLEARANCES



Raptor Volunteer Module

RAPTOR VOLUNTEER MODULE

Michael DeBondt
Raptor University Manager
Raptor Technologies, LLC



Community – Volunteers Page



Volunteer Services Disclosure



Volunteer Services Disclosure, Cont.



Volunteer Application



Welcome Page



Personal Information Page



Personal Information Page, Cont.



Confirmation Page



School Selection Page



School Selection Page – 
Using the Filter



Functions Page



Functions Page, cont.



Organizations Page



Disclaimer Page



Closing Page



Application Received Email



Application Approved Email



Volunteer Portal



Volunteer Portal, Cont.



Volunteer Portal – 
Hours



Volunteer Portal – 
Events



Volunteer Portal – 
Community



Volunteer Portal – 
Preferences



Signing in at a Campus

• Bring ID
• Receive Volunteer Badge each Visit



Volunteer Resources

VOLUNTEER RESOURCES

 Frequently Asked Questions
 List of the School Volunteer Liaisons
 Volunteer Application Disclosure
 Volunteer Attendance Log
 Volunteer Manual
 Volunteer Portal



Contact Information

CONTACT INFORMATION 

Volunteer Services
• volunteer@browardschools.com

• 754-321-2300

Raptor Support
• support@raptortech.com

• 877-772-7867 Ext. 2

mailto:volunteer@browardschools.com
mailto:support@raptortech.com
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